
GETTING STARTED WITH
THE INTERX DEVICE

We may call this a “device,” but the InterX is 510(k) cleared by the 

U.S. FDA for pain relief and pain management, carries the European 

CE mark, and will serve as an important tool in your pain 

management toolbox. To help familiarize you with the InterX and its 

capabilities, here are a few things you should know.

The InterX 1000’s built-in timer clicks 

and flashes a light every 30 seconds to 

help you time treatments. So, for 

example, if the protocol calls for 2 

minutes of treatment, hold the device on 

the area for 4 clicks. The device is 

designed to shut off after 2 minutes of no 

use. See the device manual for more 

instructions and use.
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To preserve the life of the device, 

only use high-quality batteries.



Use a lower setting for patients new to the InterX 1000. 

On the first day of a new treatment program, start on 

Preset 1, the lowest frequency setting. Use this setting for 

the first 1-2 days then switch to Preset 2 for the next 1-2 

days of treatment. 

As the body gets used to the stimulation, go to Preset 3, 

then Preset 4. You’ll want to rotate through Presets 

settings  1-4  throughout the treatment program.

It helps to make a note of which Preset is used every day 

and what areas are treated. 

Do not progress to the next highest preset setting if 

symptoms increase at a lower preset setting. Keep treating 

at the lower settings until positive results are seen.

Preset 5 is for acute or emergency treatments or very 

strong pain that needs to be worked through. Please note, 

setting 5 can either work very well on strong pain or irritate 

it. By design, setting 5 does not work on the flex arrays.

If you need additional information on the device or 

its use, please refer to the supplied Operations 

Manual or call our Support Team at (972) 665-1810.

Preset 1 = 15-60hz  

Preset 2 = 60hz 
Preset 3 = 30-120hz 
Preset 4 = 240hz 
Preset 5 = 480hz


